
 

 

 

PROFESSIONAL DEVELOPMENT CERTIFICATION  

 

Programme code  : MBOT/PDC/CT/0140  

Name of programme  : Applied Artificial Intelligence for Operations & 

Intelligent Service Systems  

(AI Engineering, Data Intelligence & Automation 

Across Industries)  

Date of accreditation  : 12 March 2026 -  31 March 2029  

Name of training provider  : Synergy Ideas PLT  

Address  : S - 50B - 101, (The Hub) Peral Avenue Jalan Pasir 

Emas  

Sungai Chua  

43000 Kajang, Selangor  

   

Website  : https://synergy - ideas.com/  

Level  : Intermediate  

MBOT Field  : Information and Communication Technology 

(IT)  

Duration  : 35  Hours  

CPD Hour Granted  : 53  CPD Hours  

   

Contact Person    

Name  : SUGUNA SINGAM RATANASAMY  

Email  : contact@synergy - ideas.com   

mailto:contact@synergy-ideas.com

